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I t  is  an absolute pr iv i lege for me as Chairman,  to present the 2020 Annual
Report  for  Georges River Life Care.

To say that 2020 was f i l led with many challenges and opportunit ies is  an
understatement .  Austral ia experienced one of i ts  most diff icult  disaster
seasons;  bushf ires,  f loods and COVID-19,  putt ing immense pressure on our
economy and,  more importantly,  the mental  stabi l i ty of  al l  Austral ians.  

I  was incredibly proud to witness the immediate and compassionate
response from the team at Life Care as well  as from our local  community .  In
Apri l  we opened our Community Rel ief  Centre,  a space to store,  prepare
and distr ibute what would provide in excess of  1200 hampers to
disadvantaged famil ies impacted by COVID -19,  a 400% increase from the
previous year,  alongside the expansion into the Liverpool area.  We are
indebted to the many volunteers for  the considerable t ime and care taken in
coordinat ing this operat ion.  I  am also overwhelmed by the generosity of  our
local  community,  who contr ibute grocery i tems week after week.

I  would l ike to acknowledge that 2020 produced many great new
partnerships;  organisat ions that recognise Life Care as a qual i ty ,
indispensable service provider and,  as a result ,  are referr ing more and more
vulnerable individuals and famil ies for  support ,  placing further demand on
our services.  

Despite a challenging year,  L i fe Care was successful  in securing funding for
var ious projects from some new and exist ing partners .  The Sisters of  Char ity
Foundation kindly supported our programs associated with Domestic
Violence,  and The Community Foundation supported a number of  programs
with their  COVID Rel ief  funding.  Federal  Government funding al lowed us to
support  cl ients with emergency f inancial  rel ief .  Notwithstanding the
closures of  our local  clubs during 2020,  we are incredibly grateful  for  the
consistent support  from Club Rivers in Riverwood and Club Central  at
Hurstvi l le ,  who generously supported a number of  our programs through
the Club Grants in i t iat ive.

In a year of  uncertainty and instabi l i ty ,  the support  of  al l  our partners and
financial  supporters demonstrated their  strong commitment to our mission:
Support ing & Enr iching the l ives of  people in our local  community through
caring and compassionate services.  I  am deeply grateful  and thank you
sincerely .  

On behalf  of  Li fe Care I  would l ike to thank our Board for their  contr ibut ion
and ongoing commitment as well  as our dedicated and passionate frontl ine
staff ,  for  their  enduring ethic throughout our most challenging year .

Andrew Scipione AO
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2020 was a year like no other. The nation experienced unprecedented bushfires that
started at the end of 2019 and wiped out whole communities and, at the same time, we
were learning of a new strain of virus that would eventually take over the world and
change our lives forever. Locally we experienced an unparalleled response of
generosity from the community at large as communities rallied together to support
those in need. 

In 2020 Life Care experienced a 400% increase in demand for food hampers. Almost half
of this increased demand was met by the generous donation of food items by the local
community. We also experienced a 200% increase in Case Management services,
assisting people with complex issues that emerged as a result of the economic crisis
which formed in the wake of the spread of COVID 19 and the subsequent shut down of
whole industries. 

At our planning meeting in early 2021 the staff reported all the wonderful achievements
throughout 2020 – it was a staggering list that included so many great outcomes for our
clients and our community.

A huge thank you to the Federal Government for Job Keeper which sustained us
through a lean year of grants and fundraising. Their foresight in increasing our
Emergency Relief budget also enabled us to help many more families struggling with
loss of income.

A special thanks also goes out to our amazing staff and volunteers who responded
brilliantly to the changing situation, they showed incredible flexibility and ingenuity
which allowed us to continue supporting the vulnerable in our community through the
most challenging of circumstances.

Our team has grown in many ways as a result of COVID. Most of all they have grown
stronger relationships with people in our community and have developed a new agility
in the way they face challenges and the escalating demand for services. 

Partnerships are hugely important to us in achieving our outcomes. A special thank you
to our massively generous financial partners and to organisations such as Food Bank,
Good 360, Henry Schein, Hands & Feet, we and the community are indebted to your
support.

Glenn Power
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ArtsLife Access launches new program
with a showcase to three new Disability
Service providers.

ArtsLife showcases its Hip Hop workshop
at the Club Rivers Community Street Fair. 

Sleeping Rough event goes online due to
COVID restrictions. Participants raised over
$12,000 sleeping rough in their garages
and under pergolas.

The Community Relief Centre is officially
opened by Life Care's Chairman Andrew
Scipione and Mayor Kevin Greene.

Donations of food and grocery items pour
in as the local community rallies to support
the Relief Centre.

Operations begin at Chipping Norton with
food hampers being distributed to families
and individuals in Warwick Farm. 
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ArtsLife Kids and ArtsLife Access physical
workshops resume after some restrictions
ease.

Our coffee and chat morning teas on fresh
food hamper days are reintroduced after
restrictions ease.  

The demand for food continues to rise and
our reports show a 255% increase in food
hamper distribution from 2019

7 year volunteer Gail Lane is honored by
David Coleman in the Banks Volunteer of
the Year awards for her contribution to
ArtsLife.

332 School Ready backpacks assembled
and distributed to local public schools and
community centres to help disadvantaged
families. 

Life Care holds 3 special Christmas events
to distribute 160 Christmas Hampers,
backpacks and gifts to families.  



Our Legal Advice Cl in ic ,  operated by Steve Frost from Horizons Family
Law carr ied out over 70 consultat ions in 2020.  

Of these consultat ions 80% of cl ients were women, 50% of cl ients were
experiencing or had been impacted by Domestic Violence.  Over 50% of
these cl ients were referred to Life care from St George DV and St
George Family Support  Services.

We are seeing an increase in cl ients that are born overseas;  whereby
Engl ish is  their  second language.  Over 50% of cl ients reported that they
were born overseas,  predominantly from Asia and South America.  

Feedback 

"Domestic Violence is  such a daunting,  diff icult  and emotional  s i tuat ion
to go through and to know that someone would donate their  t ime to
assist  a stranger to go through this is  amazing. "

"Steve is  very compassionate and experienced.  He is  just  cut out for  i t  –
just  what I  needed."

" I  have been deal ing with family law issues for a number of  years .  I t  is
the best service I 've had in al l  my years .  Would def initely recommend
these services. "
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The Case Work team were  busier than ever in 2020, with an influx of new case work
clients coming to Life Care, much of which was a result of the impact of COVID. We had
340 case management consults, a massive increase of 200% from the year prior.  

Typically seeing clients for Emergency Relief leads us to finding a plethora of other
areas that clients need support in. 2020 saw us advocate for clients in specific areas due
to COVID, including advocacy with landlords and advising clients of their rights under
emerging changes due to the pandemic, as well as advocacy with schools in relation to
home schooling issues. Advocacy last year was also for clients who needed support
with dealing with their employers and clients who had challenges with government
services such as the Department of Housing, Legal Aid and the Department of
Community and Justice (DCJ). 

Referral to local services continues to be an important part of the case work role, with
much of our work coming from services referring clients to us. One such example is
DCJ, who in 2020 asked for Life Care’s assistance  with a family considered at risk. 
 Through the multifaceted services offered by Life Care, DCJ referred to us as we can
meet the varying  needs of families and provide a good framework of support. Namely,
as case workers we were able to work with DCJ’s case plan to  facilitate this family’s
connections with Arts Life, Coffee and Chat, the Relief Centre and ER to reduce the
concerns DCJ had about the welfare of the parent and children. 

Much of our case work demographic in 2020 continued to be with clients who have
suffered from family violence, which issues ranging from isolation, financial challenges
and ongoing trauma, among many others. Though many of our women are out of
immediate crisis by the time they are referred to Life Care, we find that the long term
ramifications of FV require ongoing support. 

Despite the physical separation that COVID brought to many of us, we somehow found
a safe way to provide case work to our clients and increase our services in 2020 to many
families needing support. 

Case Management



We assisted 189 cl ients with Emergency Rel ief  funding in 2020,  helping
people in f inancial  distress with outstanding bi l ls  and  food vouchers .
Many cl ients came to see us due to unexpected f inancial  cr is is  as a
result  of  job loss and an economy that wasn’t  providing much
employment.

Due to the range of services we offer at  Li fe Care,  2020 saw a
continuat ion of  hol ist ic service provis ion to meet the issues cl ients face.
Beyond advocacy and ER,  the case workers connect regularly with many
of our cl ients who have suffered domestic v iolence as they frequent the
Rel ief  Centre and our fortnightly Coffee and Chat mornings.  The
opportunity for  social  connection to check in and be a l istening ear can
be an important part  of  the case work role for  people who cont inue to
struggle.

07 Emergency Relief



In April 2020, Life Care's Community
Relief Centre was opened by Mayor
Kevin Greene and Andrew Sap in
Peakhurst. 

The Centre was opened to increase
our capacity to provide families and
individuals with access to food
hampers. We began a fortnightly
food service of quality fresh food
from our partners, Hands & Feet. On
alternate weeks we distributed
pantry hampers that consisted of
essential household items such as
tinned food, pasta, rice, coffee, tea,
longlife milk, toiletries and much
more. 

This new Centre allows us to support
our community in more ways than
ever before, during a crucial time
when families and individuals are
struggling with the financial burden
and isolation due to COVID.
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The Centre, run by a team of volunteers, also allows the community to make a contribution
by way of donations of food and household essential items. This service is complementary to
our other services such as Case Management, Legal Support, Emergency Relief and ArtsLife. 

By July 2020, the demand for food hampers had increased by 300% and we began servicing
Warwick Farm residents via our Chipping Norton site team volunteers. By September the
demand further increased to 400% and we were distributing close to 50 hampers every week. 

In September 2020, we recommenced our Coffee and Chat mornings to coincide with food
hamper distribution, allowing visitors to have a barista made coffee in the warm,  safe
environment of our cafe, and providing the opportunity to build social connections. 



ArtsLife proved yet again to be a popular program in 2020.  

We kicked off  the year showcasing our Hip Hop workshops at  the Club
Rivers Street Fest ival .

In March 2020 due to COVID al l  of  our group workshops had to cease.
Our tutors began to produce onl ine workshops at  no charge,  as a means
of providing famil ies with content that would help them through a
diff icult  t ime in lock down.  Our music tutor ing went to Zoom lessons and
most chi ldren transit ioned well  to onl ine learning.  

Our tutors did an incredible job in 2020 and are to be commended on
their  f lexibi l i ty and commitment in what was a challenging year .  

We had over 75 chi ldren registered in var ious workshops over the year
and subsidies rose to 50% in Term 3 and 4,  due to the impact of  COVID
on famil ies in the community .  
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ArtsLife Kids

"It’s a beautiful, friendly environment and people are so blessed to have found you guys."
 

"Thank you so much for everything this year, especially the videos during lockdown. You
all really went above and beyond."

 
"I feel very privileged to be part of this community. My son absolutely loves his guitar

lessons. We are very appreciative."
 

"My child has been challenged and pushed out of his comfort zone which has been good
for him, resilience building and has given him a reference of things he had to do that

weren't necessarily easy or made him nervous that he did and achieved."
 

"Tutors are fantastic and very professional. Great with kids."

Feedback



Our Access program had a wonderful  start  in 2020,  with an open day in
January to showcase our program to several  new Disabi l i ty Service
providers .  As a result ,  al l  three service providers s igned up to our
fortnightly program: Sunnyf ield Bexley,  Sunnyf ield Dulwich Hi l l  and
CASS Disabi l i ty Services in Peakhurst .  

We had to cease our program at the end of Term 1 due to COVID and our
program faci l i tators took on the task of  producing some wonderful
onl ine content for  service providers to use in the centres to help ease
the impact of  the restr ict ions put in place.  

In Term 3,  we were able to recommence the program and saw record
numbers of  part ic ipants in each session.  Our workshops ranged in
different themes including the Olympics,  Music,  Movies and part ic ipants
took a part  in a special  Red Carpet event which showcased their  very
own drama and production ski l ls .

Many thanks to Club Central  for  their  f inancial  contr ibut ion through the
Club Grants scheme in 2020.  

10Artslife 

ArtsLife Access 

"I cannot highly recommended this program enough! Not only as a carer do I
enjoy watching my clients get involved, smile, have fun, try new things/activities,

sensory etc, which just lights me up and I love it."
 

"Our participants are excited to attend ArtsLife every fortnight, and are beaming
when they arrive back and tell us all about it, that in itself reflects what a good job

the teachers at ArtsLife are doing."
 

"It was such a pleasure for our group to be a part of this experience. We cannot
wait for what's in store next year!"

Feedback
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In 2020, Life Care ran 10 programs with over 85 participants. Courses included 1-2-3 Magic,
Circle of Security, Engaging Adolescents and a new program called No Scaredy Cats. 

2020 was a challenging year for parenting, with COVID-19 resulting in most children at
home during lock down. This presented opportunities for parenting guidance beyond our
programs. 

Our Parenting Facilitator undertook a research project in 2020 to determine the needs of
the local community and to realign our parenting program to our mission and values. As a
result, in Term 4, we ran 3 programs, offering 1 online with over 50% of spaces subsidised
to disadvantaged families. In addition we trialled some one-to-one parent coaching
sessions and received very positive feedback. We made some great connections and
referrals to other service providers and organisations.

"1-2-3 Magic was truly life changing. I feel like with the support I received and the tools I
now have. I have a handle on parenting my kids again..."

"Circle of Security has taught me many tips and techniques to help me become a better
parent and develop stronger relationships with my children..."

Parenting

2020 was a disruptive year for everyone. During the COVID lock-down many services like
schools, therapies and programmes suddenly closed their doors. Families were left to
organise and manage remote home schooling and, if available, Zoom sessions for therapy
and other programmes. In homes where any respite is essential for the mental health of
the parents, families found themselves extremely challenged. 

Autism Support held Zoom meetings which were accessed by around 20 families. We
were able to share experiences and keep in contact whilst waiting for restrictions to lift.
Some new parents joined at this time. Life Care also launched a new Autism Support
Facebook page where useful information on the NDIS and disability services can be
accessed and archived. 

Our mailing list includes 60 families, with approximately 25 families attending one or more
meetings in the last 12 months. We had a number of new families with pre-school children
join. We also had a lunch for mothers and their teenage daughters. A lawyer from Owen
Hodge gave us a presentation on special Disability Trusts, Wills and Guardianship. 

We are in the process of getting meetings back to normal, albeit under COVID safe
practices, engaging a psychologist to run some focus groups at Life Care and inviting
more guest speakers for topics of interest to the families.

Autism Support

Feedback
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162020 Supporters 

Life Care would l ike to thank the following organisations
for their  support and contributions in 2020:

Sisters of  Char ity Foundation
Club Rivers,  Riverwood
Club Central ,  Hurstvi l le
Austral ian Communit ies Foundation
Henry Schein Austral ia
St Declans Par ish,  Penshurst  
Oatley Lions Club




